L 44 ¢ -~ B Management
o
o | 7 ~ Tec hnology
Consulting LLC

Microsoft Dynamics CRM / XRM Platform

mm For Microsoft Dynamlcs CRM

User Guide

- “..Microsoft Dynamics CRM

CRM Versions Sygprted : CRM 2011 and Online

Super Gridfor Microsoft Dynamics CRM 2011 is an easy -addor making
existing CRM View listings Exlikeé to allow inplace eding ,sorting, Lok up
search, iltering of records to save time and clicks! Super Grid is a Dyne
/' wa Hamm aalyl3aSR {2tdziaAz2zyé¢ (SOK
G2NJAY3 6AGK yed 20KSNJ O2YLX Al vy

Super Grid is intendebr implementation by solution professionals.

Coding Version : 1.0.0.0
Document Version 1.0.2

Super Grid is the base of the MTC Sug
Grid System development capability.

For Microsoﬂ Dynamlcs CRM



"7 ouper Grid BMTC =~

: ; pes Technolo
For Microsoft Dynamics CRM “ “ Microsoft Dynamics CRM +44 Consultin%yLLC

Copyright © 2011 Management Technology Consulting LLC, Inc. All rights reserved.

Your right to copy this documentation is limited by coghtilaw and the terms of the software license agreement. As the softw|
licensee, you may make a reasonable number of copies or printouts for your own use. Making unauthorized copies, ada
compilations. or derivative works for commercial distrilomt is prohibited and constitutes a nunishable violation of the law.

Table of Contents

[ 0 To B o A @ A= T PR 3
REQUITEIMENTS. ...ttt e e e e e e e e e e e e amr e e e e e e e e eeeeneees 3
LICENSE KBY ... ettt ettt e e 4
INSTAIIALION PrOCESS.....eiiiiiie e ettt e e e e e e amr e s e e e e e e e e eta e e e e e e eeesssaneeeeennes 5
SUPET GIid SEIINGS. ... eeiiteiiiiiiiiiieee et e e e e e e e e e eme et et eee e s e ae e e s bbb binr e e e e eeeas 7
AutoSave 7
ReadOnly Fields 9
Restricted Fields 10
Filter Lookups 11
uper Grid FUNCHONAITY. ......ceeeiiiiiiiiiiieee e 12
Adding New Record 13
Editing a Record 14
Validations 14
On Demand Save 15
Search Enabled 15
Faster Look ufsearch 15
Sorting 16
Editable Restriction of Fields 17
Views and chrts Enabled 18
Super Grid in Sub Grid 20
Java Script Functionality in SUPErGIid.............ouiiiiiieiiiei e 22
Overview: 22
Passing String Parameter to Super Grid Button : 22
Code Format in JavaScript: 23
Conclusion Of SUPET GEId........coiii i eer e e eeeeeaaeee 24
IMITC OVBIVIEW... ettt e e ettt me et e e e e e e e e et eame e e e e e e e e e asaaa e e e e e e s smaaaeaeeeenennes 25
The Global CRM Community DynamicsExchaoge. 25
Editable Grid Family of Products 25
End User License Agreement (EULA) 26
General 27
Warranty Disclaimer 27
Limitation of Liability 27
Annual Maintenance and Support 27
Customer Care details 27

Page2 of 27 Copyright © 2011 Managemefitechnology Consulting LLC,



7 ouper Grid s BMTC 52
For Microsoft Dynamics CRM - Icrosort Dynamics o235s AWH | Consulting LLC

Product Overview
Microsoft Dynamics CRM puts what you need right at your fingertips neematere you are or
how you like towork MicrosoftDynamics CRM has the tools you need to succeed.

Super Gridor Microsoft Dynamics CRM 2011 is an easy-iadaghich makes your existing CRM Grid

editable using Silver light to save lots of time and clicksper Grid is a Dynamics CRM 2011

Gal yFr3SR {2fdziAz2yé¢ (SOKyz2ft23e O2YLIX ALYyl &2ftdziiz
{2fdziA2yaé S6AGKAY @2dzNJ / wa AYLIE SYSyYyillFdAz2yd 2 2NJ
listing grids and sub grid andovks with all field types including date/time, email and web URL, text

and memo, number and currency, bit or radial button, disk and even CRM lookup fields.

Super Grid is a flexible Microsoft Dynamics CRM enhancement that delivers a richerpgsamnee

by representing information more efficiently on Microsoft Dynamics CRM forms. Super Grid
supports inline grid edits, faster lookup search;line controls, section grouping, sorting and much

more. Simply select the CRM View listing area withfériliar Windows shittlick or controiclick

ANRdzL) I NBI aStSOGA2Y F2NJ ISupedafiéd SAENE Y HNESO2 NRa Wi
begin.t f I OAy3 (GKS Odz2NE2NJ 2y Fyeé /wa NBO2NR O2f dzvy
Microsoft Excel allavs easy editing in all directions using the standard keyboard movement

controls. Inline editing allows faster access to related records (instead of opening up additional
forms/windows).New records can also be added in Ekicelblank rows opened at the Hom of an
SEA&aGAYI +AS¢ tAaldAy3d o0& aNew Boll Alyt3t 2AigkASy I wdal acw Ado
SYiSNJ FASEtR RIGE FTyR GKSy a{l @S¢ ¢KSy O2YLX SiGSR
GAutoSavé Y2 RS ®

Super Grid easily allows you to wtd columns for single records to large groups of datasets which

YySSR OKIy3aSao 9EGSYRa (GKS az2dzi 2F GKS 062E¢ ¥Fdzy Ol
add and delete single or multiple records can be done .It automatically save and updatenbat

Microsoft Dynamics CRM 2011.

Requirements

MICROSOFT DYNAMIC CRERSION 2011

EXPLORER . INTERNET EXPLORER 6 / 7 with latest servic&pnok igher

Microsoft Dynamics CRM Web Software Requirements
Microsoft CRM Seer is accessed through a client. This client is either Microsoft Internet Explorer or
Microsoft Office Outlook. If Outlook, the earliest version permitted is packaged with MitiOfute
2003 (Service pack 3).
Microsoft Dynamics CRM Web Client Requirements
The following operating systems and Internet web browser versions are required:
T MS Windows XP with latest SP or Windows Vista

1 MS Internet Explorer 6 or Internet Explorer 7 with the latest SP or Higher.

Note: The Super Grid should be imported to CRM 2011 Solution
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License Key

®» To install Super Grigou will require License Key, which you can get by sendinB-iaail
request tosalesteam@mtccrm.cormwith your Organization Unique Name.

®» To access your Organization Unique NaBiiek on settingd, Customizationg, Developer
resourcesas shown

4l Microsoft Dynarmics CRM CRM Admin
Home Test2 &

g =2 & &

New Import Advanced
Activity + Record » Data Find
New Tools
Settings @ GE- | Customization
=] Administration -~ . : -
{8 Data Management Which feature would you like to work with?
@ N @| Customize the System — Publishers
%) Document Managem... - N . . 8 =3 .
" - Create, modify, or delete components in your organization. Create, modify or delete a solution publisher,
=] Auditing Components include entities, fizlds, relationships, forms, —
#3} Editing reports, processes, and others,

4 Customization

2,;“}: Solutions f@ Developer Resources ]

W7 Solutons Create, modify, expart, or impart a managed or unmanaged View infarmation or download files that help you develop
solution. applications and extensions for Microsoft Dynamics CRM.

&%, Dynamics Marketplace
4 Process Center g
Z, Processes

4 Futanciane A

[ workplace

=¥ Institutional Client
§8 Private Client

%3 Marketing

T )

&} Resource Center

Figurel : Developer Resources

®» A window willpop upwith Organization Unique Namas shown

Developer Resources

Your Organization Information:

Organization Unique Name
Editing

Developer Center

J;g, Download documentation, tools and sample code

Figure2 : Organization Uniqgue Name

®» Send this Organization Uniqgue Name through Emailyandwill receive your Licensing Key
within 24 hours.

NOTE: After placing the request you will receive the LICENSE KEY within
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Installation Process

To install theSuper Gridhe following steps has to be followed

STEP 1:

®» For free trial go tduttp://www.dynamicsexclange.com/egs.aspalick onDownloadEditable
Grid settingsSolution.

STEP 2:

®» To navigate to the Super Grid Settings to settings of CRM\ SolutionA SuperGrid

Solutior Configurationit will navigate to the Super Grid area as shown

Hatti ¢|
@ Solution: SuperGrid Solution - Microsoft Dynamics CRM - Windows Internet Explorer E‘ A
Home |

‘,11 https://mte37.crm.dynami /tools/solution/edit.aspx?id=%7b593102B5-397D-4284-B9B6-BCADCC12D15A%Td g 1N

PRI —TrrT

File
New  New  Import Advanced
Activity - Record»  Data  Find

Solution: SuperGrid Solution
New Tools @J 9 5

‘o Activate Your Subscription  You have 17 day(s) remaining

L1

/&, You cannot directly edit the components within a managed solution. If the managed properties for solution companents are set to allow customization, you can edit them in the Customizations
! area or from anather unmanaged solution.

Settings o |G-

Solution: SuperGrid Solution

4 Business - Update ribbon

4% Information
2 Configuration

3% Business Management

[ Tempiates
E5! Product catalog

Auto Save  Entity Name Y | NonEditable Attributes Selected Views| Filter Lookups
Components

Contact
AoT > [ Entities
em i i 8
)f\g it - option Sets ‘ Article Article, KB Articles,
2| Administration - .
{5 Data Management | " Client Extensions ‘ Account Account Name, Primary Contact,
; Web Resources
[ system Jobs Solutions: All Solutig)| g o ‘ Account Account Name,
2 4 rocesses
{5 Document Managem... 1
B Austting 87 new | X Detete | 3 +3 Plug-in Assemblies Account
kg Activity Feeds Config... | Name B ST pReT ‘ Account

At @, Service Endpoints
Activity Feeds Rules SupGidBtn =
b acivty O sup 23] Dashboards

4 Customization EF18F 2| Reports i
8 Cusiomizations SuperGrigsolution |3
g ul uperGridsolution [ g, Connection Roles MainGrid SubGrid || Enable Auto Save Save
s Article Templates
TS

rketplace Contract Templates ReadOnly Fields | Restricted Views | Filter Lookups

4 Process Center E-mail Templates

= - 1) Mail Merge Templates ReadOnly Fields
(4] Workplace £7 security Roles

&) Field Security Profiles
[ sales
[ Marketing
8 serice Add Field | |Remove Fieid
1-4 of 4 [0 selected) Status: Existing bage 1
Resource Cent * =

% e cene A A || &l pone € Internet | Protected Mode: On fa v WM10% v gz

ps: 7.com.dh 5.com/tool - v T L M

®» Click2 yNE&¢  (iitltales you to the next following screen
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& Solution: SuperGrid Solution - Microsoft Dynamics CRM - Windows Internet Explorer -I

1 |‘_.| https://mtc37.crm.dynamics.com/tools/solution/edit.aspx?id=2:7b593102B5-397D-4284-B9B6-BCBDCC12D15A %7 d % &

B Cose &l Actions -

Solution: SuperGrid Solution

@J & Information

| L You cannot directly edit the components within 3 managed solution. If the managed properties for solution components are set to allow customization, you can edit them in the Customizations
area or from another unmanaged solution.

Solution: SuperGrid Solution

3_? Information
¢ Configuration
Components
» [ Entities
= option Sets
*&| Client Extensions
@] Web Resources

'E Processes

+1 Plug-in Assemblies
J Sdk Message Processin...
@F Service Endpoints
&% Dashboards

|=| Reports

@B Connection Roles
@ Article Templates

t@ Contract Templates
5] e-mail Templates

il‘ Mail Merge Templates
&? Security Roles

&1 Field Security Profiles

Status: Existing

Select entity -

Parameters ‘

|| Main Grid || Sub Grid
1 ]

Add Selution Cancel Button

®» Select Entitfrom the popup list as shown below

I Lead

|

Goal

Invoice

Lead

Licensing

Facility/Equipment
Field Permission

Field Security Profile

Goal Metnc

Internal Address

Invoice Product

Lead Address

Mail Merge Template

Markatina | izt

®» Select and check the box against Main Grid or Sub Grid, You can check both also
®» / £ A OAdd Sojatiod  { lingtallihe Super Grid eithreon Main Grid or Sub Grid.

Messagés displayed a®t t dzo f AllZHKstopiizhtions, Please wait this méake
few Y A y dznS & X
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Super Grid Settings

AutoSave
To avoid the redundancy of clicking the save tab in manual saving mode, generally it is preferred
enable the Auto Save function, which in turn helps you to automatically save the data whenever it is

edited on the grid, helping to reduce the risk or impact of data loss in case of a crash or freeze
One time Super Grid Settings

Using Super Grid Settisgou can quickly modify your settings as per your requirement.
®» To navigate to the Super Grid Setting® to settings of CRM\ SolutionA SuperGrid

SolutionA Configurationit will navigate to the Super Grid area as shown

= o

— S

D o] T oo Sopein Sekon - Mcrosh Dy CM - me e, opmid By wd M oo
x Coogle s Iy appreseer S Edeng ot oSt sapn 483968807 2 28005 B1FC-SE1FL AESSF] s e
m 00 § W Acons~ O Help ~

m P vy Solutione SuperGnd Solgtion
Z = 15? i (¥ & nformation

L ;‘:_;'7 r"{'fl*: ).Dcn'\;‘ A.N' 1, You cannot deectly edt the components within 3 managed soltion ¥ the managed progerties 1or 1SRN (OMEONENtS are 1ot 10 300w CUSTOMTINON, you Can et mthe
Al = Record e Curtomizations atea of f1om anather unmanaged sohtion

o | Setumon: SuperGaia Soksmon SuperGrid Configuration
m @S- Intormation - 3 S
B e ot What would you like to do
] Tempiates %, Componerts
:_J,' Posua Catalog 3 ™ tntities — Ucensing m. SuperGrid Settings
2 Sem 8 Optisn Sets 'm Lizensing for Yous Peosucts ‘_ﬂ
1] Acmauitration "9 Chent Extenions =
T Oats Masspement Status: Dosting
W System Jobs 100N v
P Document Manages.
; ::,::0 P new X oeete (Fwgot Tiboon | R ingort Tansations I Biport Tanslabons ) Pubien Al C &L Get Salutions trom Mark
4 Cumtomizaton Siote Sctons
tion Name Ouiplay Name Version Initalied On ~ Package Type  Publaher Destription s
¥ orsemitzen Oraachibbon 10 12002083 Unmansged  Nacesh
=3 Dynamict Marketplace =187 ewar CWAY 10 12502001 Unmansged  Macesh
# Process Center ¥ speGomuttonContaner SupeGriatuttzalontase 10 1250/2081 Unmanaged  Defaul Publsher o Eating
E. Processes - (7 sweanaennn SRLIG] SANAR0 1003 11007011 Managed  IAMMRUTEN ISNORORT ]
4 = EanableGnobuttoalonts.. Eotadle Gnd Butten Con 100 122172001 Unsmanaged  Masaspement Technotogy Condumant
3’ LotadieGndiute Cotadie Gnd Sute 1010 150351 Mansged Marapement Technology CommuRan:
9 micwes ¥ Projecthansgement ConguitPre Project Mana.. 1010 1AT/2001 Managed MIC ConpultPre
¥ ConusitPro ¥ mejeamansgement et Consultiys Preject Mana.. 1000 11162001 Managed MIC ConsttPrs
"' Sales 8" Ltensing Licensing 1010 AN Managed Marapement Technslogy Comsuanc
(5 Mareting
i verve
‘. .
I’—lm I 190194 selected) ¢ 4 Paget b
" Resource Conder A . A n < L« I ’ G " | K L [X] N o P Q R Y
_I1N% -

® Click on the Super Grid Settings yshould seea new pop screesomething like below
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To Add AutoSave Option

F
& Solution: SuperGrid Solution - Microsoft Dynamics CRM - Windows Internet Explorer - - E‘ﬂg“
‘,_“ https://mtc37.crm.dynamics.com/tools/solution/edit.aspx?id="%7b583102B5-397D-4284 - BOB6-BCEDCC12D15A%T d % | 2 |
B close S 5 Actions - @ Help ~
Solution: SuperGrid Solution
@J & Information
L You cannot directly edit the components within a managed solution. If the managed properties for solution components are set to allow customization, you can edit them in the Customizations
area or from another unmanaged solution.
Solution: SuperGrid Solution o
New Update ribbon
85" Information
"_g?' Configuration Auto Save| Entity Name Y | NonEditable Attributes| Selected Views | Filter Lockups
m
Il ] Cailmponents Lead
> = Entities
_E Option Sets ’ Contact
Y& Client Extensions Article Article, KB Articles,
@] Web Resources
Account Account Name, Primary Contact,
£, Processes
+J Plug-in Assemblies Account Account Name,
J Sdk Message Processin.., Account
@J Service Endpoints
I 42| Dashboards : Account
| 2] Reports Invoice
{ ‘3& Connection Roles
[l % Article Templates
Contract Templates
I 5] E-mail Templates MainGrid SubGrid nable Auto Save
¥ i . c— e —
£) LA E R A rREEdO”'!’ Fields | Restricted Views | Filter Lookups
8? Security Roles
&1 Field Security Profiles Readonly Fields
-
Status: Existing
J&| https:/fmtc37.crm.dynamics.com/tools/solution/edit.aspx?id=%7b583102B5-397D-¢ & Internet | Protected Mode: On fa v ®100% -
‘ aa|

®» Selector Clickon required® y (i AsisBo@n above
® Clickor Check the box next tEnable Auto Save
» CAylfte OfAO] 2y a{! +9¢
Once Sawkthe dza S NIbave tie Adtd Save opin permanently for the required Entity

W ! L2 LJzZ) 6AYR2% gAft ale a{l @S /2YL} SGSR¢

Mote: &uto Save will not work for new records

To Delete AutoSave Option

» {StSOG 2N/ tA0]
®» Click oluncheckthe box next to Enable Auto Save
®» Finally clickodt { ! + 9 ¢

2y NBIljdzANBR WYoyiaArdeQ -1
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The Second half of the screen or the bottom of the scrednich is shown in Blue rectangular
border, have the followingptions like

U Readonly fields
U Restricted Views
U Filter Lookups

Read-Only Fields

Non Editable Attribute functionalitwvill block the attributes from modifications. It will set the

attributes to read onlyHelpsto protect from manipulation of data.

> — ————— S e
(& Solution: SuperGrid Solution - Microsoft Dynamics CRM - Windows Internet Explorer = = | 5
‘A https://mtc37.crm.dynamics.com/tools/solution/edit.aspxTid= %:7b59310285-3970-4284-BIB6-BCEDC C12D15A%7d i g =
& close S 1@Act\onsv @ Help -

Solution: SuperGrid Solution
@ # Information

A You cannot directly edit the components within a managed solution. If the managed properties for solution compaonents are set to allow customization, you can edit them in the Customizations
area or from another unmanaged solution.

Solution: SuperGrid Solution

8? Information

IH [%f Configuration

Components

b Entities Select Attributes
| EE Option Sets
*@)| Client Extensions Account
i @ Web Resources Account Name
T Processes Account Number
[l + Plug-in Assemblies Recount Rating
@ Sdk Message Processin...
e:“ Senvice Endpoints ‘ Address 1: Address Type
I |24 Dashboards Address 1: City
2] Reports Address 1: Country/Region
@a Cennedtion Roles Address 1: County
@ Article Templates
@ Contract Templates Address 1: Fax
@ E-mail Templates Address 1: Freight Terms

_i_ig Mail Merge Templates
8? Security Roles
&1 Field Security Profiles

| | Status: Existing

|| Done & Internet | Protected Mode: On 45 v W100% v

®» To set an attribute to the Non Editable mode

Page9 of 27 Copyright © 2011 Managemeiitechnology Consulting LLC,
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®» Go to settings of Super Grid Click daw =» Select the Entity fronthe list box of the entity

®» Select the attributedg K A O K

Account Attributes)attributes as shown

field (Ex: Accoun) = dick on Add Button a dialog window will open with selected entity(

b2GSY

{ St SO

0KS SyGaAdASa F2N ¢

z

K

added toii K S

» /fAO0]

oe
al ¢Sz

82dz 6 yi

G2 0S Ay y2y SiBseldl of S
would be added to the Non Editable list of attributes as shown. Multiple attributes could be

& Ot AO1AY T

2y @

|l RR¢ @

I YSaal3S gAyR2g oAf

f I LILIST NJ

®» ToDeletethe attribute from the non editablenode selectthe attribute as per your requirement

A/ t A ORem@veFieldA Click oriSaveé to save the changesnd refresh the page.

Restricted Fields

Thisfunctionality will blockall the selected View Windows from beingsglayed on the screen. The

below picture will show you how to select the same

EJ Close =& 355 Actions =
i Solution: SuperGrid Solution
% Configuration
9

A You cannot directly edit the components within a managed solution, If the managed properties for solution components are set to allow customization, you can edit them in the Customizations
area or from another unmanaged solution.

Solution: SuperGrid Solution

8? Information
% Configuration
Components
2 E Entities

EE Option Sets

Y& Client Extensions
@] Web Resources
T, Processes

+J Plug-in Assemblies

d Sdk Message Processin..,

@ﬁ Service Endpoints

44 Dashboards

E Reports

@a Connection Roles
Article Templates

m Contract Templates
E-mail Templates

L3 Mail Merge Templates
8? Security Roles

&1 Field Security Profiles

Status: Existing

ViewsWindow

& Solution: SuperGrid Solution - Microsoft Dynamics CRM - Windows Internet Explorer E@u
—
|‘_“ https://mtc37.crm.dynamics.com/tools/solution/edit.aspx?id= %7b593102B5-397D-4284-B9B5-BCEDCC1 201 5A %7 d# 5 ] |
@ Help ~

My Active Accounts

Account Advanced Find View

Active Accounts

Inactive Accounts
Account Associated View
Accounts I Follow

Accounts Being Followed

My Accounts

Accounts: Responded to Campaigns in Last 6 Months
All Members

-

/&| Done

i

€ Internet | Protected Mode: On g v

H100% v

—
—

»

Click onRestricted Views

Pagel0 of 27
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F2NJ SEFYLX S aLyl

» /ftA0] 2y 4! RR zASgat

» {SEtSO0G I 2LXIA2Yy FNRBRY (GKS fA
» /tAO1 2y ahyé

» ¢2 {StSOG Y2NB NBLSIG GKS |

Q)¢
[ameN

(@]}

208 2LI8NIGA2ya YR

Filter Lo okups

This function wilhelp you to filterall thedatafrom the database as per your needs & requirements

— =
/€ Solution: SuperGrid Solution - Microsoft Dynamics CRM - Windows Internet Explorer s Elﬁu
- p— I ——— —

-|‘.ﬁ https.//mtc37.crm.dynamics.com/tocls/solution/edit.aspx?id= %7b593102B5-397D-4284- BOB6-BCEDCC12D15A%Td g =) |
Close & Qj; Actions = @ Help ~

Solution: SuperGrid Solution
@ #F Information

A You cannot directly edit the components within a managed solution, If the managed properties for solution components are set to allow customization, you can edit them in the Customizations
area or from another unmanaged solution,

Solution: SuperGrid Solution

8? Information
% Configuration
Components

[ % Entities EntityRelationControl
EE Option Sets

Y| Client Extensions Attributes I - I
@ Web Resources

Preferred Facility/Equipment
Z. Processes Relations/Lockups S
+_J Plug-in Assemblies Primary Contact
2| Sdk Message Processin.., Contains Preferred User
(2. Semvice Endpoints
@ P Madified By
|24 Dashboards 3
@ Reports Parent Account

@s Connection Roles Owning Business Unit
Article Templates
m Contract Templates
E-mail Templates
{‘_IE Mail Merge Templates Preferred Service

&? Security Roles Created By (Delegate)
% Field Security Profiles Territory

Currency

Owning User

Created By

Status: Existing

1| Done, but with errors on page. & Internet | Protected Mode: On fa v ®100% o~ i

®» Click on Filter Lookups

» /ftA0] 2y a! RR¢

®» Selectfrom Entity Relation Control pop up the following

®» Select Attributes from the drop down list

B Slect Relations / Lookups from the Drop down list

B Select Contains from the Drop down list of the Entity Relation control panel

W AO1 2y ahyé (GlFLo G2 ar @S &2dzNJ FA{ GSNARE F2NJ £ 22
B St SO0 Y2NB NBLSIG G(KS 106208 2LI8NIGA2YE YR FA)
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Super Gridrunctionality

If you want to edit the fields without opening a form, If you want to sort the attributes and save your
time, if you want to get the records in no time while you are searching useSinger Grid

functionality. Super Grid saves you a lbtime and many clicks.

®» To start with go tosettingsA solutionsA SuperGrid SolutioA configurationd Super Grid

Settings.Followthe steps of the previous sections to set the settings and to get licensing.

» b2g (G2 F2N SEFYLXS AT e2dz Kyo% |1 RORO2Rzy GKS 9 ¥ {

marketingy Accountsaccount page will open as shown.

44 Microsoft Dynamics CRM T
Accounts | View  Charts  Add  Customize Editing =

El 1) Activate f A G- il Share > @ Fr P iaB E';; (=43 ﬁ
= ; - E *g - E—
15 Deactivate P X 53 CopyaLink + - EZ] 4
New  Edit Merge _ Detect  Send Direct Add to Marketing Connect Assign Add  |super| — Run stat _Time  Post Run  Import Adyanced
X Delete .. Duplicates - E-mail List = Row A Grid J il E-mailalink . Workflow Dialog Posting Issue  Report- Data Find
Records Collaborate Process Data
Marketing o G2 Get Started with Accounts
o An account is a company or corporation that you do business with,
1: Accounts I -~ 1. Import 2. Use 3. Modify & Manage
= Sl
8 Contacts b Import from Files About Quick Campaigns Create Custom Views
1‘;55 Marketing Lists About Importing Detect Duplicates Set Up Duplicate Detection
|5 campaigns Overvien Video About Sharing & Assigning Customize Accounts
@ Products
[E] sates Literature -
#P Quick Campaigns Accounts: My Active Accounts ~ I ¥l
& Internet Lead Capture _ . _ . - - =
[[] | Account Name | MainPhone | Address1:City | Primary Contact | E-mail (Primary Contact)] | Account Rati@: <
[C][=F priyanka india testing Default Value || i
O[5 test testing Default Value | o
S
(= testing 78678768 india testl Detautt value | =
g
o
g
<
=
2
F
3
(£] wWorkplace g
. B8
| @ mtcarea =
| @ consultPro
BT sales
%5 Marketing
G service z S
%] Settings 1-3 of 3 (0 selected) Page1
G Resource Center All # A B ¢ D E F G H 1 J kK L M N ©o P 9 R S T U V W X ¥ z

» /fA0] 2y GKS & { dzLJS NheSINGr Rghigridwitl SupediGtidinctiowadity NJKA 6 60 2 Y

enabledwill open as shown
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44 Microsoft Dynarmics CRM

cRM Admin €

Accounts View  Charts Add Customize Eiitino
431 Activate : - = =2 v i share =r
== 74 O B @ £8 © E@RIFZ &, A
33 Deactivate Copy a Link +
New  Edit Merge _ Detect Send Direct Add to Marketing Connect Assign| Add | Super R St t Time  Past Run  Import Advanced
X Delete Duplicates - E-mail List B row | “Grid E-mailaLink ,  Workflow Dialog Posting lssue  Report- Dats- Find
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= Accounts 1. Import 2. Use 3. Modify & Manage
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5] Marketing Lists 5 Ab
= Apout Importing + Detect Duplicates + SetUp Duplicate Detection
[# campaigns Cuerview wideo & About Sharing & Assigning + Customize Accounts
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3@ Quick Campaigns Accounts: My Active Accounts + [Search for records =)
&) Internet Lead Capture
E-mail {(Primary Contact) | Account Rating | Address 1: Latitt| Address 1: UTC | Annual Revenue | Created On Credit Hold Exchan@g || <
Default Value 66 S5 $6765 11/16/2011 11:30:00 &AM ves 1.000000¢ | g}
Default Value 11/28/2011 1:11:00 PM Mo 1.000000¢ | &
S
Default value 12/23/2011 2:32:00 PM No T
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®» To add a new record €]
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the bottom of the grid.Click on the attributes to add the data. Multiple records could be added

at the bottom of the grid.
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Accounts View Charts Add Customize
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Mew Edit Merge Detect Send Direct Add to Marketing Connect Assign] Add | Super |, un  Import Advanced
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Marketing 6 | Gg- Get Started with Accounts
E}b Leads An account is a company or corporation that you do business with,
¥ Accounts 1. Import 2. Use 3. Modify & Manage
?é CETiEEE + Import from Files & About Quick Campaigns + Create Custom Views
ﬂ Marketing Lists & b
5 About Importing + Detect Duplicates + Set Up Duplicate Detection
lﬂ Campaigns Ovenview Video 7 About Sharing & Assigning + Customize Accounts
@ Products
[E] sates Literature -
3@ Quick Campaigns Accounts: My Active Accounts ~ Search for records yel
@ Internet Lead Capture
[l Account Mame Main Phone Address 1: City | Pnmary Contact E-mail {Primary Contact§, i
||_'3 priyanka 5673568 india testing ﬂh
ﬁ supergrid 565657 @aa testl %
=
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=
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®» Save the record by C|iCkil.3"g—I .To delete the record click dx.
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Editing a Record
®» To edit a record click on the record you want to edit and edit the fields as pemgeat just like

an Excel work sheet. You may do the changes in the columns itself.

Accounts: My Active Accounts - Search for records
=} Account Name - Main Phone Address 1: City | Primary Contact E-mail (Primary Contact)

|_} Advanced Components (sample) 555-0135 Dallas Brain LaMee (sample) someone_b@example.cor

l_} Affordable Equipment (sample) 555-0162 Santa Cruz Cat Francis (sample) someone_c@example.con

|_} Basic Company (sample) 555-0174 Lynnwood Cathan Cook {sample) someone_d@example.cor
¥ |_} Best o' Things (sample) 555-0145 Darren Parker (sample) someone_s@example.cor

=¥ Blue Company (sample) 555-0131 Redmond Forrest Chand (sample) someone_g@example.cor

=% Designer Goods (sample) 555-0197 Redmond Eva Corets (sample) someone_f@example.com

®» Since Auto Save is enabled in this mode, the user will leetalsee thelﬂ] button. The Data is
saved automatically. In other words if the Auto Save is not enabled then the user will have to
save manually by clicking the save icon.

®» Thevalidation check also works in the Super Grid which increases the data accuracy.

®» To delete the record click d#. from the ribbon.

Validations

Super Grid providesalidations for the fields which improves the data accuracy of the daa.
validation in the Super Grid ensurgsuthat the data that are entered fall within the accepted
boundaries of theapplicationcollecting the dataSo if you try to enter the false data into the fields it
will show the validation check message as shown

v
Accounts: My Active Accounts ~ Search far records jo.
) | Account Rating | Address 1: Latit. Address 1: UTC 1 Annual Revenue | Created On Credit Hold Exchange Rate | Owner 1] _‘_
A - y n .

Default Value 66 5636| Value Must be a interger with the range Min Yes 1.0000000000  CRM Admin (1]
lue: -1500 M. lue: 1500 . o

Default Value value X value Mo CRM Admin f;
Default Value 11/28/2011 1:11:00 PM No 1.0000000000  CRM Admin g
[]

Default Value 12/23/2011 2:32:00 PM Mo CRM Admin ®
o

-
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For Microsoft Dynamics CRM

On Demand Save
On Demand Save means manually saving the record to store the data. Butie® you edit the

data, it has to be saved manually. To save the records click on save @Jltcas shown.

Accounts: My Active Accounts ~ Search for records yol
=)} Account Name Main Phone Address 1: City | Primary Contact E-mail {Primary Contacty _<_
._} priyanka 5673565 india testing I |'|,i'|
1= store 565657 aaa test1 I 2
._} test af testing I ;
._} testing 78673768 india testing I i
4 B[dEX] 2

There are chances of losing the data if the system gets cashed or freezed. For every entry made in
the grid you have to keep clicking thevBabutton to save the data. To avoid this redundancy in
saving data, it is suggested to have enabled the Auto save option which in turn makes you

comfortable in handling the data.

Search Enabled

You can search for records of an entity. In S&arch for ecordshbox, type a few letters to narrow
your search, and then click theokup

B Before search the records available are as below

Accounts: My Active Accounts - search for records 2
& Account Name Main Phone Address 1: City | Primary Contact E-mail (Primary Contactfij _‘_
._} privanka 5673568 india testing | |'|.i'l
._} supergrid 565657 aaa testl | g
._} test gf testing I ;
._} testing 78678768 india testing | i
o
» LT 82dz syl GKS NBO2NRa adFNI& SAGK It LKIFGSI
a ¢ |ff OKS NBPORNBSUGAUKE |a UKSANI adl NOAy3

below

Faster Look up Search

Look Up search displays the related entity of the enteieed, the form field with the search icon
& beside it.In Super Grid it allows you to type a value dnel validation will either resolve it to an
item it knows about, or indicate that the value is wrordghelpful combination contrpthat allows

users to proceed quickl¥donce it has found the item the text changes to a hyperlink so that you can

view allof the information on the related entity
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» ¢2 4SS (GKS FdzyOilAazyltAade 2F [221 ! LI {SIFNOK Of A
O2y il OGé¢ FASEt R ,&Fooras yol Saix 2yding it shbvis @ BstidRt has the value

related to itas shown

Accounts: My Active Accounts ~ | search for records
Main Phone Address 1: City | Primary Contact E-mail (Pnmary Contact) | Account Rating | Address 1: Latitude | Addre€g
5678568 india E |‘_j-|, Default Value 66 (GMT-04
565657 8 testing Default Value
| testl Default Value
78678768 india G test2 Default Value

®» LT GKS f2271 dzlJ O02dzZ Ry Qi FTAYR (GKSy Al akKz2ga G(KI

Accounts: My Active Accounts ~ |Sea|-:h far records
= Account Name Main Phone Address 1: City | Primary Contact E-mail (Primary Contact) | Agc
B priyanka 5678568 india i@]rrtc lﬂ'l Defa
B supergrid 565657 testl Defa
B test testing Defa
,_} testing 78673768 india testing Defa
Sorting

Sorting helps you to put théields of a column in certain ordem super Grid you can use this

functionality by clicking on the colunireader.To reverse the ordeclick the column header again.

B To sort the column click on the column head#re fields in that column will be sorted in

ascending order as shown

Accounts: My Active Accounts v Search for records
¥ -
el Account Name Main Phone Address 1: City | Pnimary Contact E-mail (Primary Contact) | AccountgR
,_} priyanka 5678568 india testing Default Vi
[ test af testing Default Ve
[= supergrid 565657 aaa testl Default :
Al b testing 78678768 india testing Default Vi
Accounts: My Active Accounts ~ Search for records
& Agccount Name Main Phone Address 1: City | Primary Contact E-mail (Pnmary Contact) | AccountyR
,_} priyanka 5678565 india testing Default Vi
= supergrid 565657 aaa testl Default \:
= test of testing Default V:
[ testing 73678768 india testing Default Vi

®» An arrow icon in the column heading shows that the list is sorted:Abeending So4 icon

indicates asending, and thédescending So¥icon indicates descending.
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Editable Restriction of Fields

®» To make the fields restricted to editing you need setfiddtoé¢ b2y O9RAUGI6f Sé Y2

could be done in settings area. Follow the stepsasationed inthe sdtings area section of the

Non Editable Attributes tset the attributes to non editable mode.

»  ST2NBE IRRAY3I 0UKS [UGUNROGdzGS G2 & b2y 9RAUOFOES
Accounts: My Active Accounts v |Sea|'-:h for records
&) Account Name Main Phone Address 1: City | Pimary Contact E-mail (Pnmary Contact) | Afgc
o ,_} léj privanka 5678568 testing Defa
B test af testing Defa
,_} testing 78678768 india testing Defa
,_} supergrid 565657 aaa testl Defa
» | FTUSNI AaSUUAY3a UKS FUUNROGzGUS G2 UKS & b2y 9RAGI
Accounts:| Search Results ~ {4 %
(i Account Name Account Number | Primary Contact Address 1: City | Main Phone E-mail fy .<_
,_} test testing af |'|.h
& testing testing india 78674768 -
=
L J
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Views and charts Enabled

®» Super Grid isiews enabled To see the record of an entity which are available in different views
Select a view from th&/iew drop-down list at the top of any list of record3his filters the
records according to the selected view.

[ T LRI AU —
Accounts View Charts Add Customize
=

= o Adtivate p 3 @ @ {21 share e F7 - U =

= 144 Deactivate 23 Copyalink « - Ll 15 7

New Edit Merge Detect Send Direct Add to Marketing Caﬁect Assign  Add | Super | __ I Run Start  Time Post Run  Import Advanced
)( Delete . Duplicates - E-mail List - Row Grid :E\-‘ E-mail a Link ~ Waorkflow Dialog Posting Issue Report~ Data~ Find
Records Collabaorate Pracess Data
Marketing at | G2 Get Started with Accounts
r:,b Leads An account is a company or corporation that you do business with,
= Aecounts 1. Import 2. Use 3. Modify & Manage
13_] Conta:.ts X Import from Files About Quick Campaigns Create Custom Views
‘;El Marketing Lists - About Importing Detert Duplicates Set Up Duplicate Detection
[# campaigns - - e n
Overview ideo About Sharing & Assigning Customize Accounts
A\; Products
lﬂ Sales Literature -~

## Quick Campaigns Accounts:| My Active Accounts ~ Search for records »

'i_’b Internet Lead Capture

= A System Views Main Phone Address 1: City | Primary Contact E-mail (Primary Contact) | Accourify®|
L} ] Accounts: Influenced Deals That We Won 5673568 india testing Default Vi “h
L} - Accounts: No Campaign Activities in Last 3 Mo... 565657 aaa testl Default Vi
L} te Accounts: No Orders in Last & Months of testing Default Vi
B te Accounts: Responded to Campaigns in Last 8 .. 78678768 india testing Default Vi

Active Accounts
Inactive Accounts
My Active Accounts

(] Workplace My Connections

Create Personal View

:ump aLY] MalA 0] BJ3Y YD

|i mtcarea

|i ConsultPro

[ sales

[%5 Marketing

ﬂ Service

] settings K4 elin Page |1 of 1

gﬂ Resource Center All # A B C D E F G H 1 J K L M M (o] P Q R 3 T u VoW X ¥ Z

®» You can view the data of your #ties in the form ofchartsas Siper Grid isa Charts Enabled
Grid. To view the data in the form of graphical representation selectithe/ f A O] KSNX {2

OKINlié¢ 6KAOK Aa 2y GKS SEGNBYS SyR 2F (KS NAIK
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41 Microsoft Dynamics CRM CRM Admin @
Accounts | View  Charts  Add  Customize Editing_z
17 Activate g | iashare Prs _ [
L : © @ B, N
1 Deactivate ¥ 13 Copya Link - = ik -
Edit Merge  Detect  Send Direct Add to Marketing Connect Assign Add | Super | _ Run Start  Time  Post Run  Import Advanced
X Delete uplicates - E-mail List = Row | Grid |G E-mailalink , Workilow Dialog Posting Issue Report~ Data- Find
Records Collsborate Process Data
Marketing | B~ Get Started with Accounts
An account is a company or corporation that you do business with.
2y Leads
[= Accounts 1. Import 2. Use 3. Modify & Manage
84 contacts + Import from Files 5 About Quick Campaigns + Create Custom Views
] Marketing Lists o About Imparting + Detect Duplicates + Set Up Duplicate Detection
[# campaigns & About Sharing & Assigning + Customize Accounts
I# Products

[E] sates Literature
#W Quick Campaigns
@) Internet Lead Capture

(] workplace
| @ mtcarea
| @ consultPro

Sales

&mpwd

Resource Center

Accounts:

]

il ]l

Search Results ~

Account Name
priyanka
supergrid

test

testing

S
Search for records x
Account Number Primary Contact % || Accounts by Industry ~ >
testing
testl
testing
testing
z
e (blank) 4
o 1 2 3 4 5
Count:All [Account Name)
>
Page 1 of 1
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Super Grid in Sub Grid
In this sectioryou are going to see how to work with Super Gnidub grid This feature gives users
with proper security the ability to view, create, and modify records forlkated entity directly

within a form

» ¢2 | RR (GKS {dzLJSNJ DNAR Ay {dzo DNAR F2ff2¢ G(GKS
O2RS 2y {dz DNAR: 2F AyaillttlraArzy LINROSaao

®» For example if you have placed the Super Grid Button on the contacy éih if you open the
contacts sub grid in Accounts main grid, the contacts sub grid displays the same functionality of

Super Grid as it is in accounts main Grid.

®» To start withgo to accounts, click on any existing recod click on the contacts of that reard

® Click on the Super Grid button from the ribbon , the contaetis gridwill open as asuper Grid
as shown below
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