
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

  

 

 

 
Microsoft Dynamics CRM / XRM Platform 
 

 

User Guide  
 

 

CRM Versions Supported : CRM 2011 and Online 
 

Super Grid for Microsoft Dynamics CRM 2011 is an easy add-in for making 
existing CRM View listings Excel-like to allow in-place editing ,sorting, Look up 
search, filtering of records to save time and clicks! Super Grid is a Dynamics 
/wa нлмм άaŀƴŀƎŜŘ {ƻƭǳǘƛƻƴέ ǘŜŎƘƴƻƭƻƎȅ ŎƻƳǇƭƛŀƴǘ ǎƻƭǳǘƛƻƴ ǘƘŀǘ ŀǎǎǳǊŜǎ 
ǿƻǊƪƛƴƎ ǿƛǘƘ ŀƴȅ ƻǘƘŜǊ ŎƻƳǇƭƛŀƴǘ {ƻƭǳǘƛƻƴǎέ ǿƛǘƘƛƴ ȅƻǳǊ /wa ƛƳǇƭŜƳŜƴǘŀǘƛƻƴΦ  
 

Super Grid is intended for implementation by solution professionals. 

 
Coding Version : 1.0.0.0 
Document Version 1.0.0.2 

 
Super Grid is the base of the MTC Super 
Grid System development capability. 
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Product Overview 
Microsoft Dynamics CRM puts what you need right at your fingertips no matter where you are or 
how you like to work Microsoft Dynamics CRM has the tools you need to succeed. 
 
Super Grid for Microsoft Dynamics CRM 2011 is an easy add-in which makes your existing CRM Grid 
editable using Silver light to save lots of time and clicks! Super Grid is a Dynamics CRM 2011 
άaŀƴŀƎŜŘ {ƻƭǳǘƛƻƴέ ǘŜŎƘƴƻƭƻƎȅ ŎƻƳǇƭƛŀƴǘ ǎƻƭǳǘƛƻƴ ǘƘŀǘ ŀǎǎǳǊŜǎ ǿƻǊƪƛƴƎ ǿƛǘƘ ŀƴȅ ƻǘƘŜǊ ŎƻƳǇƭƛŀƴǘ 
{ƻƭǳǘƛƻƴǎέ ǿƛǘƘƛƴ ȅƻǳǊ /wa ƛƳǇƭŜƳŜƴǘŀǘƛƻƴΦ ²ƻǊƪǎ ƻƴ ŀƴȅ /wa ǎǘŀƴŘŀǊŘ ƻǊ ŎǳǎǘƻƳ 9ƴǘƛǘȅΩǎ ǾƛŜǿ 
listing grids and sub grid and works with all field types including date/time, email and web URL, text 
and memo, number and currency, bit or radial button, pick-list, and even CRM lookup fields.   
 
Super Grid is a flexible Microsoft Dynamics CRM enhancement that delivers a richer user experience 
by representing information more efficiently on Microsoft Dynamics CRM forms. Super Grid 
supports in-line grid edits, faster lookup search, in-line controls, section grouping, sorting and much 
more. Simply select the CRM View listing area with the familiar Windows shift-click or control-click 
ƎǊƻǳǇ ŀǊŜŀ ǎŜƭŜŎǘƛƻƴ ŦƻǊ ŀ ƴǳƳōŜǊ ƻŦ ǊŜŎƻǊŘǎ ŀƴŘ ǘƘŜƴ ǎŜƭŜŎǘ άSuper Gridέ ŦǊƻƳ ǘƘŜ /wa wƛōōƻƴ ǘƻ 
begin.  tƭŀŎƛƴƎ ǘƘŜ ŎǳǊǎƻǊ ƻƴ ŀƴȅ /wa ǊŜŎƻǊŘ ŎƻƭǳƳƴ ŀƴŘ Ǌƻǿ ŎƻƳōƛƴŀǘƛƻƴ ά/Ŝƭƭέ Ƨǳǎǘ ƭƛƪŜ ƛƴ 
Microsoft Excel allows easy editing in all directions using the standard keyboard movement 
controls. Inline editing allows faster access to related records (instead of opening up additional 
forms/windows).New records can also be added in Excel-like blank rows opened at the bottom of an 
ŜȄƛǎǘƛƴƎ ±ƛŜǿ ƭƛǎǘƛƴƎ ōȅ ǎŜƭŜŎǘƛƴƎ ǘƘŜ /wa άwƛōōƻƴέ ŦǳƴŎǘƛƻƴ άNew Rowέ ŀƭƭƻǿƛƴƎ Ŝŀǎȅ ǘŀōōƛƴƎ ǘƻ 
ŜƴǘŜǊ ŦƛŜƭŘ Řŀǘŀ ŀƴŘ ǘƘŜƴ ά{ŀǾŜέ ǿƘŜƴ ŎƻƳǇƭŜǘŜŘΦ {ŜǘǘƛƴƎǎ !ǊŜŀ ŀƭƭƻǿǎ ȅƻǳ ǘƻ ǎŜǘ ǘƘŜ ǊŜŎƻǊŘǎ ǘƻ 
άAutoSaveέ ƳƻŘŜΦ 
 
Super Grid easily allows you to update columns for single records to large groups of datasets which 
ƴŜŜŘ ŎƘŀƴƎŜǎΦ 9ȄǘŜƴŘǎ ǘƘŜ άƻǳǘ ƻŦ ǘƘŜ ōƻȄέ ŦǳƴŎǘƛƻƴŀƭƛǘȅ ŀǾŀƛƭŀōƭŜ ƛƴ aƛŎǊƻǎƻŦǘ 5ȅƴŀƳƛŎǎ /waΦ 9ŘƛǘΣ 
add and delete single or multiple records can be done .It automatically save and update data into 
Microsoft Dynamics CRM 2011. 
 
 

Requirements 
 
 

MICROSOFT DYNAMIC CRM: VERSION 2011 
 

EXPLORER                       :   INTERNET EXPLORER 6 / 7 with latest service pack (SP) or higher 
 
 

Microsoft Dynamics CRM Web Software Requirements 
Microsoft CRM Server is accessed through a client. This client is either Microsoft Internet Explorer or 
Microsoft Office Outlook. If Outlook, the earliest version permitted is packaged with Microsoft Office 
2003 (Service pack 3). 

Microsoft Dynamics CRM Web Client Requirements 
The following operating systems and Internet web browser versions are required: 

¶ MS Windows XP with latest SP or Windows Vista 
 

¶ MS Internet Explorer 6 or Internet Explorer 7 with the latest SP or Higher. 
 
 Note: The Super Grid should be imported to CRM 2011 Solutions 
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License Key 

 To install Super Grid you will require License Key, which you can get by sending an E-mail 
request to salesteam@mtccrm.com with your Organization Unique Name. 
 

 To access your Organization Unique Name Click on settingsĄCustomizationsĄDeveloper 
resources as shown 
 

 

Figure 1 : Developer Resources 

 

 A window will pop up with Organization Unique Name as shown  
 

 
Figure 2 : Organization Unique Name 

 

 Send this Organization Unique Name through Email and you will receive your Licensing Key 
within 24 hours. 

 

 
NOTE: After placing the request you will receive the LICENSE KEY within 24 hrs. 

mailto:salesteam@mtccrm.com
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Installation Process 

To install the Super Grid the following steps has to be followed 

STEP 1:    
 

 For free trial go to http://www.dynamicsexchange.com/egs.aspx click on Download Editable 
Grid settings Solution. 

 
 

 STEP 2: 
 

 To navigate to the Super Grid Settings go to settings of CRMĄSolutionĄSuperGrid 

SolutionĄConfiguration it will navigate to the Super Grid area as shown 

 
            

 
 
 

 Click ƻƴ άNEWέ ǘŀō, it takes you to the next following screen 
 

 

http://www.dynamicsexchange.com/eg.aspx
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 Select Entity from the popup list as shown below  
 

 
 

  Select and check the box against Main Grid or Sub Grid, You can check both also 
 /ƭƛŎƪ ƻƴ άAdd Solutionέ ǘŀō ǘƻ install the Super Grid either on Main Grid or Sub Grid. 

 

Message is displayed as άtǳōƭƛǎƘƛƴƎ all Customizations, Please wait this may take 
few ƳƛƴǳǘŜǎΧ ά 
 



          

Page 7 of 27                                                                Copyright © 2011 Management Technology Consulting LLC, 

 

 
 

Super Grid Settings 

AutoSave 

To avoid the redundancy of clicking the save tab in manual saving mode, generally it is preferred to 

enable the Auto Save function, which in turn helps you to automatically save the data whenever it is 

edited on the grid, helping to reduce the risk or impact of data loss in case of a crash or freeze 

One time Super Grid Settings 

Using Super Grid Settings you can quickly modify your settings as per your requirement. 

 To navigate to the Super Grid Settings go to settings of CRMĄSolutionĄSuperGrid 

SolutionĄConfiguration it will navigate to the Super Grid area as shown 

 

 

 Click on the Super Grid Settings you should see a new pop screen something like below 
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To Add AutoSave Option 

 

 

 Select or Click on required Ψ9ƴǘƛǘȅΩ  as shown above  

 Click or Check the box next to Enable Auto Save  

 Cƛƴŀƭƭȅ ŎƭƛŎƪ ƻƴ ά{!±9έ  

Once Saved the ǳǎŜǊΩǎ ǿƛƭƭ have the Auto Save option permanently for the required Entity 

 ! ǇƻǇǳǇ ǿƛƴŘƻǿ ǿƛƭƭ ǎŀȅ ά{ŀǾŜ /ƻƳǇƭŜǘŜŘέ  

 

                         

To Delete AutoSave Option 

 {ŜƭŜŎǘ ƻǊ /ƭƛŎƪ ƻƴ ǊŜǉǳƛǊŜŘ Ψ9ƴǘƛǘȅΩ  ŀǎ ǎƘƻǿƴ ŀōƻǾŜ  

 Click or Uncheck the box next to Enable Auto Save  

 Finally click on ά{!±9έ 
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. 

 

The Second half of the screen or the bottom of the screen which is shown in Blue rectangular 

border, have the following options like  

 

ü Read-only fields  

ü Restricted Views  

ü Filter Lookups  

 

Read-Only Fields  

Non Editable Attribute functionality will block the attributes from modifications. It will set the 

attributes to read only. Helps to protect from manipulation of data. 

 

 

 

 To set an attribute to the Non Editable mode 
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  Go to settings of Super Grid Click on New         Select the Entity from the list box of the entity 

field (Ex: Account )        Click on Add Button a dialog window will open with selected entity( 

Account Attributes) attributes as shown 

 

 

 Select the attribute ǿƘƛŎƘ ȅƻǳ ǿŀƴǘ ǘƻ ōŜ ƛƴ ƴƻƴ ŜŘƛǘŀōƭŜ ƳƻŘŜ ŀƴŘ ŎƭƛŎƪ ƻƴ άhYέΦ ¢ƘŜ ŀǘǘribute 

would be added to the Non Editable list of attributes as shown. Multiple attributes could be 

added to ǘƘŜ ƭƛǎǘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ά!ŘŘέΦ 

 /ƭƛŎƪ ƻƴ ǎŀǾŜΣ ŀ ƳŜǎǎŀƎŜ ǿƛƴŘƻǿ ǿƛƭƭ ŀǇǇŜŀǊ ǎƘƻǿƛƴƎ ά{ŀǾŜ /ƻƳǇƭŜǘŜŘέΦ 

 To Delete the attribute from the non editable mode select the attribute as per your requirement 

Ą/ƭƛŎƪ ƻƴ άRemove FieldέĄClick on άSaveέ to save the changes and refresh the page. 

Restricted Fields  

This functionality will block all the selected View Windows from being displayed on the screen.  The 

below picture will show you how to select the same  

 

 

 Click on Restricted Views  

bƻǘŜΥ {ŜƭŜŎǘ ǘƘŜ ŜƴǘƛǘƛŜǎ ŦƻǊ ǿƘƛŎƘ ȅƻǳ ƘŀǾŜ ŀŘŘŜŘ ǘƘŜ ά {ǳǇŜǊ DǊƛŘέ .ǳǘǘƻƴ 
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 /ƭƛŎƪ ƻƴ ά!ŘŘ ±ƛŜǿǎέ 

 {ŜƭŜŎǘ ŀ ƻǇǘƛƻƴ ŦǊƻƳ ǘƘŜ ƭƛǎǘ ŦƻǊ ŜȄŀƳǇƭŜ άLƴŀŎǘƛǾŜ !ŎŎƻǳƴǘǎέ  

 /ƭƛŎƪ ƻƴ άhƪέ  

 ¢ƻ {ŜƭŜŎǘ ƳƻǊŜ ǊŜǇŜŀǘ ǘƘŜ ŀōƻǾŜ ƻǇŜǊŀǘƛƻƴǎ ŀƴŘ Ŧƛƴŀƭƭȅ ŎƭƛŎƪ ά{ŀǾŜέ 

 

Filter Lo okups  

This function will help you to filter all the data from the database as per your needs & requirements  

 

 

 Click on  Filter Lookups 

 /ƭƛŎƪ ƻƴ ά!ŘŘέ 

 Select from  Entity Relation Control pop up the following  

 Select Attributes from the drop down list  

 Select Relations / Lookups from the Drop down list 
 Select Contains from the Drop down list of the Entity Relation control panel  
 /ƭƛŎƪ ƻƴ άhYέ ǘŀō ǘƻ ǎŀǾŜ ȅƻǳǊ ŦƛƭǘŜǊǎ ŦƻǊ ƭƻƻƪǳǇǎΦ 
 SŜƭŜŎǘ ƳƻǊŜ ǊŜǇŜŀǘ ǘƘŜ ŀōƻǾŜ ƻǇŜǊŀǘƛƻƴǎ ŀƴŘ Ŧƛƴŀƭƭȅ ŎƭƛŎƪ ά{ŀǾŜέ  
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Super Grid Functionality 

 

If you want to edit the fields without opening a form, If you want to sort the attributes and save your 

time, if you want to get the records in no time while you are searching  use this Super Grid 

functionality. Super Grid saves you a lot of time and many clicks.  

 

 To start with go to settingsĄsolutionsĄSuperGrid SolutionĄconfigurationĄSuper Grid 

Settings. Follow the steps of the previous sections to set the settings and to get licensing. 

 

 bƻǿ ǘƻ ŦƻǊ ŜȄŀƳǇƭŜ ƛŦ ȅƻǳ ƘŀǾŜ ŀŘŘŜŘ ǘƘŜ ά{ǳǇŜǊ DǊƛŘέ ƛƴ ά !ŎŎƻǳƴǘέ 9ƴǘƛǘȅΣ Ǝƻ ǘƻ 

marketingĄAccounts  account page will open as shown. 

 

 

 /ƭƛŎƪ ƻƴ ǘƘŜ ά {ǳǇŜǊ DǊƛŘέ ŦǊƻƳ ǘƘŜ /wa Ǌƛōōƻƴ, the Silver light grid with Super Grid functionality 

enabled will open as shown 



          

Page 13 of 27                                                                Copyright © 2011 Management Technology Consulting LLC, 

 

 

Adding New Record 

 To add a new record cliŎƪ ƻƴ άAdd Rowέ .ǳǘǘƻƴ ŦǊƻƳ ǘƘŜ Ǌƛōōƻƴ ŀ ƴŜǿ ǊŜŎƻǊŘ ǿƛƭƭ ōŜ ŀŘŘŜŘ ŀǘ 

the bottom of the grid. Click on the attributes to add the data. Multiple records could be added 

at the bottom of the grid. 

 

 Save the record by clicking  .To delete the record click on . 

 
Note: Auto Save will not work for new records 
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Editing a Record  

 To edit a record click on the record you want to edit and edit the fields as per your need just like 

an Excel work sheet.  You may do the changes in the columns itself.  

 

 Since Auto Save is enabled in this mode, the user will be able to see the  button. The Data is 

saved automatically. In other words if the Auto Save is not enabled then the user will have to 

save manually by clicking the save icon. 

 The validation check also works in the Super Grid which increases the data accuracy. 

 To delete the record click on . from the ribbon. 

Validations  

Super Grid provides validations for the fields which improves the data accuracy of the data. A 
validation in the Super Grid ensures you that the data that are entered fall within the accepted 
boundaries of the application collecting the data. So if you try to enter the false data into the fields it 
will show the validation check message as shown 
 

 
 
 
 
 
 
 
 
 
 
 



          

Page 15 of 27                                                                Copyright © 2011 Management Technology Consulting LLC, 

 

On Demand Save  

On Demand Save means manually saving the record to store the data. But each time you edit the 

data, it has to be saved manually. To save the records click on save button   as shown.  

 

 

  

There are chances of losing the data if the system gets cashed or freezed. For every entry made in 

the grid you have to keep clicking the Save button to save the data. To avoid this redundancy in 

saving data, it is suggested to have enabled the Auto save option which in turn makes you 

comfortable in handling the data. 

Search Enabled 

You can search for records of an entity.  In the Search for records box, type a few letters to narrow 
your search, and then click the Lookup. 

 
 Before search the records available are as below 

 
 

 LŦ ȅƻǳ ǿŀƴǘ ǘƘŜ ǊŜŎƻǊŘǎ ǎǘŀǊǘǎ ǿƛǘƘ ŀƭǇƘŀōŜǘ ά¢έ ǘƘŜƴ ǘȅǇŜ ƛƴ ǘƘŜ ά ǎŜŀǊŎƘ ŦƻǊ ǊŜŎƻǊŘǎέ ōƻȄ ŀǎ 
ά ¢έΣ ŀƭƭ ǘƘŜ ǊŜŎƻǊŘǎ ǿƛǘƘ ǘƘŜ ŀƭǇƘŀōŜǘ ά ¢έ ŀǎ ǘƘŜƛǊ ǎǘŀǊǘƛƴƎ ƻƴŜ ǿƛƭƭ ōŜ ǎƻǊǘŜŘ ƻǳǘ ŀǎ ǎƘƻǿƴ 
below 

Faster Look up Search 

Look Up search displays the related entity of the entered text, the form field with the search icon 

 beside it. In Super Grid it allows you to type a value and the validation will either resolve it to an 

item it knows about, or indicate that the value is wrong. A helpful combination control, that allows 

users to proceed quickly. Once it has found the item the text changes to a hyperlink so that you can 

view all of the information on the related entity 
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 ¢ƻ ǎŜŜ ǘƘŜ ŦǳƴŎǘƛƻƴŀƭƛǘȅ ƻŦ [ƻƻƪ ¦Ǉ {ŜŀǊŎƘ ŎƭƛŎƪ ƻƴ ǘƘŜ ƭƻƻƪ ǳǇ ŦƛŜƭŘ Σ ŦƻǊ ŜȄŀƳǇƭŜ Ǝƻ ǘƻ άǇǊƛƳŀǊȅ 

ŎƻƴǘŀŎǘέ ŦƛŜƭŘ ƻŦ ŀƴ ŀŎŎƻǳƴǘ ǊŜŎƻǊŘ, as soon as you start typing it shows a list if it has the value 

related to it as shown 

 

 LŦ ǘƘŜ ƭƻƻƪ ǳǇ ŎƻǳƭŘƴΩǘ ŦƛƴŘ ǘƘŜƴ ƛǘ ǎƘƻǿǎ ǘƘŀǘ ǘƘŜ ǾŀƭǳŜ ƛǎ ǿǊƻƴƎ 

 

 

Sorting  

Sorting helps you to put the fields of a column in certain order. In super Grid you can use this 

functionality by clicking on the column header. To reverse the order, click the column header again. 

 

 To sort the column click on the column header ,the fields in that column will be sorted in 

ascending order as shown 

 

 

 An arrow icon in the column heading shows that the list is sorted: the Ascending Sort icon 

indicates ascending, and the Descending Sort icon indicates descending.  
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Editable Restriction of Fields  

 To make the fields restricted to editing you need set the field to έ bƻƴ 9ŘƛǘŀōƭŜέ ƳƻŘŜ ǿƘƛŎƘ 

could be done in settings area. Follow the steps as mentioned in the settings area section of the 

Non Editable Attributes to set the attributes to non editable mode. 

 .ŜŦƻǊŜ ŀŘŘƛƴƎ ǘƘŜ ŀǘǘǊƛōǳǘŜ ǘƻ ά bƻƴ 9ŘƛǘŀōƭŜ ά ƳƻŘŜ 

 

 !ŦǘŜǊ ǎŜǘǘƛƴƎ ǘƘŜ ŀǘǘǊƛōǳǘŜ ǘƻ ǘƘŜ ά bƻƴ 9ŘƛǘŀōƭŜέ ƳƻŘŜ 
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Views and charts Enabled  

 Super Grid is views enabled. To see the record of an entity which are available in different views 
Select a view from the View drop-down list at the top of any list of records. This filters the 
records according to the selected view. 
 

 
 

 You can view the data of your entities in the form of charts as Super Grid is a Charts Enabled 
Grid. To view the data in the form of graphical representation select the ά /ƭƛŎƪ ƘŜǊŜ ǘƻ ǾƛŜǿ ǘƘŜ 
ŎƘŀǊǘέ ǿƘƛŎƘ ƛǎ ƻƴ ǘƘŜ ŜȄǘǊŜƳŜ ŜƴŘ ƻŦ ǘƘŜ ǊƛƎƘǘ ǇŀƴŜ ŀǎ ǎƘƻǿƴ 
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 Click on the tab you can see your data in the form of chart diagram as below 
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Super Grid in Sub Grid 

In this section you are going to see how to work with Super Grid in Sub grid. This feature gives users 

with proper security the ability to view, create, and modify records for a related entity directly 

within a form. 

 

 ¢ƻ !ŘŘ ǘƘŜ {ǳǇŜǊ DǊƛŘ ƛƴ {ǳō DǊƛŘ Ŧƻƭƭƻǿ ǘƘŜ ǎǘŜǇǎ ƛƴ ǘƘŜ ǎŜŎǘƛƻƴ ƻŦ  άtƭŀŎƛƴƎ ƻŦ {ǳǇŜǊ DǊƛŘ ōǳǘǘƻƴ 

ŎƻŘŜ ƻƴ {ǳō DǊƛŘέ ƻŦ ƛƴǎǘŀƭƭŀǘƛƻƴ ǇǊƻŎŜǎǎΦ 

 

 For example if you have placed the Super Grid Button on the contact entity then if you open the 

contacts sub grid in Accounts main grid, the contacts sub grid displays the same functionality of 

Super Grid as it is in accounts main Grid. 

 

 To start with go to accountsĄclick on any existing recordĄclick on the contacts of that record 

 

 Click on the Super Grid button from the ribbon , the contacts sub grid will open as a super Grid 
as shown below 

 

 

 
















