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Spell Check is an Add in to Microsoft Dynamics CRM / XRM which allows Users to check their
spelling through-out Microsoft Dynamics CRM and with focus to Templates and Forms, individual
Form Tabs, and Fields.

Spell Check is the simple but essential missing feature that can be added in moments. Spell check
is available for most languages.
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A Spell

Microsoft Dynamics CRM

Introduction:

Spell Check is an add-in to the Microsoft Dynamics CRM / XRM platform which allows CRM users to
check their spelling through-out Microsoft Dynamics CRM and with focus to Templates and Forms,
individual Form Tabs, and Fields.

Spell Check for Dynamics CRM is developed to the Microsoft Dynamics CRM Solution Development Kit
(SDK) and is seamlessly and elegantly implemented within CRM. Spell Check is a valuable addition for
any CRM user in any customer facing or communications oriented environment. Accurate spelling is
expected!

Spell Check comes standard with US English Languish dictionary but the following languages may be
substituted for a one-time $100.00 language module additional charge.

Languages Available:
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Mandatory Requirements of Spell Check for Dynamics CRM:
Net (dot Net) Framework3.5 with sp1
Download the .Net Framework from this link:

http://www.microsoft.com/downloads/details.aspx?FamilylD=AB99342F-5D1A-413D-8319-
81DA479AB0D7&displaylang=en
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Installing Spell Check for Dynamics CRM:

Spell Check for Dynamics CRM 4.0
User Guide

To install MTC’ Spell Checker for Dynamics CRM, Click on the Setup file as shown in the figure below:

| Fle Edt View Favorkes Tools Help

| QBack = &3 (T | J Search Folders | [ (3 X )| -

| addvess [ C:\pocuments and DeskiopiSetup!SpeltebSetup

Hame: [ size | Type [ Date Madified [ attributes |

666 KB Application 4f7[20009:58PM A
8,439KE  Windows Installer P...  4/7/2009 9:58 PM A

8 spelichecksetup msi

{12 SpellCheckSetup

Welcome to the SpellCheckSetup Setup Wizard

The inztaller will guide you through the steps requied to install 5pellCheckSetup on your computer,

WARMING: This computer program is protected by copyright law and international treaties.
Unautharized duplication or distibution of this program, or any portion of it, may result in severe civil
o criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel < Back

Welcome to the MTC Spell Checker Setup Wizard opens as shown, Click NEXT

ii‘é spelichecksetup

[ %]

Select Installation Address

i SpellcheckSetup

Confirm Installation

The installer wil install spelichecksstup to the following web location.

To install to this web location, click “Mest". To install to & diferent web location, enter it below.

Site;
IMicrosoft Dpnamics CRM L’ Dizk Cost... |
Mirtual directory:

Ispellchecksetup

Application Pool:

The installer iz ready to install SpellCheckSetup on your computer.

Click "Mext" to start the installation.

Cancel I < Back I Hest> I Cancel | < Back | ﬂexb
From the Dropdown List select the web location as “Microsoft Dynamics CRM” as shown above.
After selecting the “Microsoft Dynamics CRM” from the dropdown list click on NEXT as shown.
To start the MTC Dynamics CRM Spell Checker installation click on NEXT as shown below:
Once you click on NEXT the Spell Checker gets installed as shown:
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i spellChecksetup

Installing SpellCheckSetup

User Guide

i SpellCheckSetup =] B3

Installation Complete

SpellCheckSetup is being installed.

Please wait..

SpelCheckSetup has been successiully installed.

Click "Cloze" to exit.

" Cancel I < Back Mewt >

Canzel

< Back

Once the Dynamics CRM Spell Checker installation is completed successfully the following screen is shown,

Click on CLOSE to exit.

MTC’s Spell Check for Microsoft Dynamics CRM User Guide
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Running the Spell Check for Dynamics CRM Configuration Wizard:

After completing the setup of Spell Check, an icon is created on the desktop as shown below.

SpeliChecker

Double click on the icon “SpellChecker” and you will be guided through MTC Spell Checker installation wizard.

Enter the CRM server path name in “Select the Machine” and select the organization name from the dropdown for
which you want the spell checker to be installed.

A4y Welcome To CRM [_ O] =]
“ Welcome to CRM Spell Checker Configuration wizard
FS :
. Select The Machine [hite://MSCRMVISERVER: 5555
Microsoft
Dynamlcs Select The Organization j
CRM
) Click "Next" to Install Spelf checker Next
#MTC ==
Drone

Select the CRM Organization for which you want the Spell check to be installed from the drop-down list.
=T

ADD Custom Button | Remove Buttonl L'icensel

#“, HMTC ==

Select Entity -G elect An Enlity-- =l

Campaigh
Account
Service Activity
LU zer

0 ute —I
Letter
Report Related Category X

MTC’s Spell Check for Microsoft Dynamics CRM User Guide Page 5 or 12
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44 Add or Remove Button
A0D Custom Button | Fiemerve Buttan | License |

M

EE B3

HAMTC ==

Select Entity

Creale Button |

=

1!, Add or Remove Button

ADD Custor Button | Remove Buttan I LicensaI

|

Creale

Select Entity |.-’-‘n.c:count _ .l

Button Added succesfully

AMTC =25

#

[ [] Loading. .. Please WWait

S

Open any Account record and select “Spell Checker” on the ISV toolbar.
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o] @) Help ~
i “  Spell Check Form

Account: Choice Solutions LL C

b - % Spell Check Tab

& Information

% | Spell Check Focus Field
s~ | General | Details | Administration Motes |
|I_'_:) Information = x @
| =] More Addresses Business Information
2 Activities Territory | |ﬂ| Category B3
B
L(? iz thry Company Information
\ey Sub-Accounts e
18] Contacts Industry I 1l
£ Relationships Annual Revenue e i | Ownership | B3
AJ 15v Default
L 159 Weh Only Mo. of Employees | | Ticker Symbol | |
L) 15¢ Info SIC Code | |
@;’g Workflows
Description
Sales: 3 —
Ij T ] iz is an Expir materila) |:]
|._l’} Quotes
|3 Orders
@ Invaoices
A 15v Sales =y
Service: & [= —
Done [ [ [ @7 tristedsices H100% v

a.

MTC’s

[Epeﬂ'li‘.hedﬁerw % Actions ~

%  Spell Check Form
% | spell ChedkTab
% Spell Check Focus Field

Spell Check Form :
Spell Check Form allows you to run spell check for all the fields on an Entity Form.

IEpEH' Checker *r| 4% Actions ~
% Spell Chedk Form
% Spell Check Tab
% | spell Check Foous Field

Spell Check Tab:
Spell Check Tab allows you to spell check only on the fields against the selected Tab.

Spell Checker =| ., Actions =
% spell Check Form

% | spell Check Tab

%% Spell Check Focus Field

Spell Check Focus Field:
Spell Check Focus Field allows you to spell check only on the Field you have selected.

Spell Check for Microsoft Dynamics CRM User Guide
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=10/ x]
@) Help ~
Account: Choice Solutions LL C
& Information i
e~ | General | Details | Administra e o
|3 Information . ) S : [72)
=] More Addresses HCHES S HlGEn AL ~| Notin Dictionary: -
ﬁ Febibes Territary Choice SelutionsLL C W ll
L(':) Histary -
B, sub-accauts Company Information
|8 Contacts Industry I G
& Relationships Annual Revenue ) |_ i
A 15% Default i
!) 154 tieb Orly Mo. of Employees
1) 15% Info SIC Cod
@& “Warkflows D_ E_ l:l
Description
Sales: =
Lj ororilr s 1] This is an Exptr materila
|_da Quotes
| Orders
|3 Invoices
B 159 5les ]
Service: % [+ =
[Done: [ BT T 1 8 eusked sices A% v g
Now you have successfully installed Spell Checker into MSCRM 4.0.
Removing Spell Check button from the ISV toolbar:
Double click on the icon “SpellChecker“on the desktop.
Spellichecker
You will be presented with a MTC Spell Checker installation wizard as shown below.
Provide the CRM server link and select the organization name from the list.
MTC’s Spell Check for Microsoft Dynamics CRM User Guide Page 8 or 12
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4y Welcome To CRM B =] |
“ Welcome to CRM Spell Checker Configuration wizard
- .
X Select The Machine hitp: /2t SCRMYISERVER 5555
Microsoft
Dynamlcs Select The Organization ﬂ

CRM

Select the “Remove Tab* and uncheck the entity for which you want to remove the Spell Checker button. Then
just click on the Delete Button.

dig Add or Remove Button

ADD Custor Button | Bemove Button Licensei

account
Ocontact
Delete Button |
Drone
MTC’s Spell Check for Microsoft Dynamics CRM User Guide Page 9 or 12
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Uninstall Spell Check for Dynamics CRM 4.0:

Please take make a back-up of MTCSettings.xml in <<crmwebfolder>>/spelichecksetup, this file contains
the license keys.

Before uninstalling you can make sure that you remove buttons and javscript . This step is necessary if you
are completely uninstalling the application and you are not going to use further.

digAdd or Remove Button BE=
ADD Custam Button | Femove Button Blicense |

acoount

Ocontact

Delete Butlon |

Crane

To completely uninstall Spell Check use the Windows Add/Remove Programs option located in Windows’
Control Panel.

Locate and select “spellchecksetup”

MTC’s Spell Check for Microsoft Dynamics CRM User Guide Page 11 or 12
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Currently installed programs: ™ show updates

Sort by |Name

E Add or Remove Programs P

=

spelichecksetup

re for support information.

wour complter,

:Lj SOLEML

oy Wisual Studio 2005 Extensions For \Windows Workflow Foundation

YMware Tools

ﬂ:.l:?.'r! Windows Server 2003 Service Pack 2

@ Microsoft Yisual C++ 2005 Redistributable Size 5.21MB ;I
% Microsaft Visual Studio 2005 Premier Partner Edition - ENU Size 184, 00ME
& Microsoft Visual Studio 2005 Professional Edition - EMU Size 925, 00ME
A Microsoft Yisual Studio 2005 Web Application Projects Size 2.02MB
MSEML 4.0 5PZ (KBIZ7A7E) Size 2.56MEB
ﬁ%‘ MSxML 4.0 SPZ (KB936181) Size 2.02MB
ﬁg MSEML 4.0 5PZ (KB9S4430) Size Z.67MB
ﬂi.:'j,'r! MSEML 4.0 SPZ Parser and SO Size 1.23ME
lj MSEML & Service Pack 2 (KE54459) Size 1.34ME
ﬁ Remoke Administration Tools Size 4.06MB

Size

Size

Size

2,60ME

2,91MB

5,90ME

Click Remove.

Delete spell check setup folder located in <<crmwebfolder>>

This has now removed Spell Check for Dynamics CRM from your solution’s system entirely.
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Toubleshooting Spell Check for Dynamics CRM 4.0:
1. Spell check does not open and you get below error message in event viewer

Microsoft.Crm.WebServices.Crm2007.MultipleOrganizationSoapHeaderAuthenticationProvider,
Microsoft.Crm.WebServices, Version=4.0.0.0, Culture=neutral,
PublicKeyToken=31bf3856ad364e35' doesn't exist.

Parameter name:
Microsoft.Crm.WebServices.Crm2007.MultipleOrganizationSoapHeaderAuthenticationProvider,
Microsoft.Crm.WebServices, Version=4.0.0.0, Culture=neutral,
PublicKeyToken=31bf3856ad364e35

Description: An unhandled exception occurred during the execution of the

current web request. Please review the stack trace for more information about

the error and where it originated in the code.

Exception Details: System.ArgumentException:
'Microsoft.Crm.WebServices.Crm2007.MultipleOrganizationSoapHeaderAuthenticationProvider,
Microsoft.Crm.WebServices, Version=4.0.0.0, Culture=neutral,
PublicKeyToken=31bf3856ad364e35' doesn't exist.

Parameter name:
Microsoft.Crm.WebServices.Crm2007.MultipleOrganizationSoapHeaderAuthenticationProvider,
Microsoft.Crm.WebServices, Version=4.0.0.0, Culture=neutral,
PublicKeyToken=31bf3856ad364e35

Resolution

If you have a CRM 3.0 Server with custom ASP.Net pages in a virtual directory within the CRM website, when
you upgrade the server to CRM 4.0, the custom pages fail, giving the error:

Microsoft.Crm.WebServices.Crm2007.MultipleOrganizationSoapHeaderAuthenticationProvider,
Microsoft.Crm.WebServices, Version=4.0.0.0, Culture=neutral, PublicKkeyToken=31bf3856ad364e35' doesn't exist

You can also get the same error when creating a new virtual directory within the CRM website.
The reason for the error is that CRM adds 2 HttpModules (MapOrg and CrmAuthentication) to web.config in the

root of the CRM website. The CrmAuthentication HttpModule is in the microsoft.crm.webservices.dll assembly,
which is not in the path of the custom virtual directory.

Ensure microsoft.crm.webservices.dll can be found. To do this, add it to the global assembly cache, then
run iisreset (or recycle the CrmAppPool application pool)

2. Spell Check on Focus Field and on Focus Tab does not work

Resolution

MTC’s Spell Check for Microsoft Dynamics CRM User Guide Page 13 or 12
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Please “Publish” the associated CRM Entity in Settings -> Customizations. Once published Spell Check will
appear and function in the Entity.

3. Manually removing Javascript from onload event

Go to Settings > Customization - Customize Entity 2 Locate and select the Entity you want to remove the
onload event from
= Go to Forms and Views -> open the form = go to Property - onload enent

Locate the following script and remove:

function AddToolTip( controlld , toolTip ){var control = document.getElementByld( controlid
);control.attachEvent( \"onfocus\", ShowToolTip );}function ShowToolTip(){var eElem =
document.forms['crmForm’].elements;if (eElem.length>0){for (var i = 0; i < eElem.length; i++)
{if(eElem[i].getAttribute('mtcFocused’)=="1"){eElem[i].setAttribute('mtcFocused’, '0');}}}var control =
event.srcElement;control.setAttribute('mtcFocused’, '1');}var eElem = document.forms[‘crmForm’].elements;if
(eElem.length&#62;0){for (var i = 0; i < eElem.length; i++) {if ( eElem(i).id != undefined && eElem(i).id !=" &&
(eElem(i).type=="text’ | | eElem(i).tagName=="TEXTAREA') )}{AddToolTip(eElem(i).id,eElem(i).id);}}}function
AddToolTab( controlld , toolTip ){var control = document.getElementByld( controlld
);control.attachEvent(\"onclick\", ShowTab);}function ShowTab(){ var
tab=document.forms['crmForm’].getElementsByTagName('li');if (tab.length>0){for (var i = 0; i < tab.length; i++)
{if(tab(i).getAttribute('mtctabFocused')=="1"){tab[i].setAttribute(mtctabFocused’, '0');}}}var control =
event.srcElement;control.setAttribute('mtctabFocused’, '1');}var
tab=document.forms['crmForm’].getElementsByTagName('li');if (tab.length>0){ for (var i = 0; i < tab.length; i++)
{ AddToolTab(tab(i).id,tab(i).id);}}

Remove this script.

Please email MTC’s support specialist at ra@mtccrm.com with any unresolved issues on Spell Check
for Microsoft Dynamics CRM.

Please Contact sales@mtccrm.com for additional licenses or any license issues for Spell Check for
Microsoft Dynamics CRM 4.0.

Thank You for Using MTC’s Spell Check for Microsoft Dynamics CRM.
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